
SERVICE AGREEMENT 

BETWEEN 

_________________________________________________________________________

_______________ 

(hereafter referred to as “the employer”) 

address: 

_________________________________________________________________________

___________________________ 

and 

________________________________________________________________ (identity 

number: _______________________________) 

(hereafter referred to as “the farm worker”) 

1 DATE OF COMMENCEMENT: 

_________________________________________________ 

2 JOB TITLE: ____________________________________________________ 

3 PLACE OF WORK: ______________________________________________________ 

4 JOB DESCRIPTION: 

The above list of responsibilities consists only of the farm worker’s most important 

responsibilities. The farm worker will also be expected to meet other related obligations as 

and when requested by the employer. 

5. AGE 

5.1 The farm worker is currently ____________________ years of age. 

5.2 The farm worker declares that he is no younger than 15 years of age. 

6. ACCOMODATION AND LAND TENURE 

6.1 The employer hereby leases the following premises to the farm worker for rent: 

6.2 The monthly rent for the premises will be R_____________ 

(R________________________________________________). The farm worker will remain 

liable for the payment of rent for as long as he should keep living on the premises after the 

termination of his service for any reason. 

6.3 Only the following dependents may live on the premises with the farm worker: 

______________________________ 

6.4 The farm worker acknowledges and undertakes that his accommodation on the farm is 

subject to his service agreement with the employer and that he has obtained no other right to 

occupy the premises or to live on the farm. The farm worker acknowledges in particular that 

he is not a labour tenant and that he has no grazing or planting rights on the farm. 

6.5 The farm worker acknowledges that he received an information document written in 

________________________________ (language) that describes the rights of the parties in 

terms of the Extension of Security of Tenure Act, 1997 (the “Act”). 

(Note: We recommend that you present the farm worker with the Department of Rural 

Development and Land Reform’s information document that you have already been provided 

with. The department has undertaken to make the document available in all eleven official 

languages.) 

6.6 

The farm worker undertakes to vacate the premises along with his dependents at the 

termination of this agreement for any reason that is deemed sufficient in terms of the Act. 

The farm worker acknowledges and confirms in particular that he has access to alternative 

accommodation should he be required to vacate the premises for any reason.  

6.7 



The farm worker has rights in terms of visitors as set out in the Code of Conduct, attached 

as Addendum “A”. 

6.8 The farm worker will have the following rights in terms of access to water: 

_________________________________________________________________________

_______________________ 

_________________________________________________________________________

_______________________ 

_________________________________________________________________________

_______________________ 

6.9 The farm worker undertakes not to make improvements of any nature to the premises 

without prior written consent from the employer and such consent will not be withheld without 

good reason. When the farm worker vacates the premises for whatever reason, the 

employer will provide the farm worker with reasonable compensation for permanent 

improvements made to the premises for which written consent was obtained. 

7. WORK DAYS 

The farm worker will work on the following days of the week: 

_________________________________________________________________________

____________________________ 

8. WORKING HOURS 

8.1 The farm worker will work ____________ normal hours a day. (Note: No more than 45 

normal hours per week.) 

8.2 Normal working hours are from _________________________ to 

__________________________. 

8.3 Extension of working hours 

The parties hereby agree to extend working hours of the farm worker as described in 

Addendum “B”. 

9. MEAL TIMES 

9.1 The following meal times will apply: 

_________________________________________________________________________

____________________________ 

9.2 Meal times are not part of working hours. 

(Note: A farm worker may not work continuously for longer than five hours without a lunch 

break of at least one hour. However, the parties may agree to shorten the lunch break to 30 

minutes. Tea time is not compulsory. A lunch break of more than 75 minutes may be granted 

only to a worker living on the farm.) 

10. OFF TIME 

The farm worker has a right to the following off times: 

Day/days a week: 

_________________________________________________________________________

__________ 

Weekend(s) a month: 

_________________________________________________________________________

________ 

(Note: Note the provisions of section 15 of the Basic Conditions of Employment Act and 

section 9 of the Sectoral Determination.) 

11. OVERTIME, WORKING ON SUNDAYS AND PUBLIC HOLIDAYS 

The farm worker undertakes to work overtime on Sundays and public holidays as and when 

required, subject to the provisions of the Basic Conditions of Employment Act and sections 



13 and 14 of the Sectoral Determination. The farm worker will receive overtime pay of at 

least one and a half times his normal wage for the time worked. 

12. WAGES 

12.1 Compensation 

The farm worker will be compensated as follows: 

12.1.1 In cash: R_____________ per hour/ R______________ per day/ R____________ 

per week/ R_______________________ per month. 

12.1.2 A cash bonus of R__________________ will be paid to the worker on 

__________________. 

12.1.3 Payment will be made daily/weekly/biweekly/monthly. 

12.1.4 Payment will be made on the _____________ day of the week/month. 

12.2 The cash wage will be paid in cash/by cheque or in bank account number 

___________________________. 

(Note: Please refer to the Department of Labour’s website http://www.labour.gov.za for the 

legal regulations in respect of minimum wages.) 

12.3 Payment in goods 

The value of payment in goods per month is 

______________________________________________ R ______________ 

______________________________________________ R ______________ 

(Note: Payment in goods is contentious and should preferably be avoided.) 

13. DEDUCTIONS 

The farm worker consents to the following amounts being deducted from his wages: 

Pension/Provident: R_______________________ 

Repayment of loan: R_______________________ 

Rent: R_______________________ 

Accommodation (10% of minimum wage): R_______________________ 

Food (10% of minimum wage): R________________________ 

Payment to third party: R________________________ 

Unemployment insurance: R_______________________ 

Other (specify): R_______________________ 

(Note: Only 10% of the wage may be deducted for housing and then only in the case that the 

house has a waterproof roof, glass windows and electricity (if infrastructure for electricity is 

available on the farm) and if there is water in the house or a tap no more than 100 metres 

from the house and a flush toilet or long drop in or near the house.) 

14. LOANS 

The farm worker authorises the employer to deduct set amounts of no more than 10% of the 

worker’s wages in repayment of any loans granted to him. 

15. BONUS 

If the farm worker’s work and progress is satisfactory, he may receive a yearly bonus at the 

discretion of the employer in ___________________________ (month) of every year, in 

which case the bonus will be _____________% of his basic wages for every completed year 

of service. If the farm worker has not completed a whole year of service, such bonus, if it is 

paid, will be proportional to the number of months worked. 

(Note: Currently, there is no legal obligation to pay an employee a bonus.) 

16. DAMAGE 

Damage to items belonging to the employer or on his property will be handled as follows: 

_________________________________________________________________________

____________________________ 

http://www.labour.gov.za/


_________________________________________________________________________

____________________________ 

17. ANNUAL LEAVE 

17.1  The farm worker has a right to _______________ days’ paid leave per year for every 

completed year of service. Specific dates for leave must be approved by the employer. 

(Note: The Sectoral Determination stipulates that a worker must receive at least three 

weeks’ paid leave a year.) 

17.2 Annual leave will not coincide with any sick leave or any notice period. 

17.3 Leave that is not taken will be carried over to the next year. 

17.4 Leave owed to the farm worker, that has not been taken, will be paid out to him at 

termination of service if he was employed for at least four months. 

18. SICK LEAVE 

The farm worker has a right to 36 days’ paid sick leave per cycle of 36 months if he works a 

six-day week and 30 days’ paid sick leave in a cycle of 36 months if he works a five-day 

week. Absence for more than two consecutive days without a medical or other approved 

certificate will be regarded as unpaid leave. 

19. MATERNITY LEAVE AND FAMILY RESPONSIBILITY LEAVE 

The provisions of clauses 23 and 24 of the Sectoral Determination will apply for maternity 

leave and leave for family responsibilities. 

20. DISCIPLINE AND CONDUCT 

20.1 The farm worker will do his work dutifully and eagerly, and obey all reasonable and 

legal instructions from his employer. 

20.2 The farm worker undertakes to follow the Code of Conduct (Addendum “A”) and 

Disciplinary Code (Addendum “C”), where such documents form part of this service 

agreement. 

21. TERMINATION OF SERVICE 

21.1 This service agreement will be terminated if any party gives ____________ 

days’/weeks’ notice of termination of service. 

(Note: Clause 26 of the Sectoral Determination stipulates that one week’s notice has to be 

given within the first six months and four weeks’ notice has to be given after six months of 

service.) 

21.2 The farm worker will be provided with a service certificate at termination of service, 

unless he absconds. 

22. MUTUAL FREEDOM 

The employer and farm worker undertake to respect each other’s privacy, political 

convictions and freedom of association. 

23. SUMMARY TERMINATION OF SERVICE 

Subject to a reasonable procedure, the employer will have the right to terminate service 

without notice for any reason deemed sufficient by law. 

24. ABSCONDING 

If a farm worker is absent from work for any reason, he must immediately inform the 

employer. If he is absent for more than 3 (three) consecutive days without informing the 

employer of the reason for his absence, he will be regarded as having absconded and, as 

such, having terminated his service. 

25. MOBILITY 

The farm worker will mainly be in service at ______________________________________, 

but hereby undertakes to work on any other farm or location where the employer conducts 

his farming business if it is required. 



26. AMENDMENT 

No change, amendment or suspension of any of the terms of this agreement or any agreed 

cancellation thereof will be valid unless it has been put in writing and signed by both parties. 

27. THE BASIC CONDITIONS OF EMPLOYMENT ACT AND THE SECTORAL 

DETERMINATION 13: FARM WORKER SECTOR 

27.1 The parties acknowledge that the provisions of the Basic Conditions of Employment Act 

and the Sectoral Determination apply to them and that such minimum conditions will apply 

where nothing is stipulated in this agreement or where the minimum is better than stated in 

this contract. 

27.2 The farm worker acknowledges that he has received a declaration of his rights in 

accordance with the Act in ______________________ (language) in terms of section 30 of 

the Basic Conditions of Employment Act. Such declaration is attached as Addendum “D”. 

DATED AT ________________________ ON THIS ________ DAY OF 

________________________________20___. 

_________________________ _________________________ 

 

EMPLOYER    FARM WORKER 

ADDENDUM “A” CODE OF CONDUCT 

(For use regarding both permanent and casual workers) 

1. Housing 

1.1 A responsible person will be appointed for every house. If such a person has not been 

specifically appointed, the farm worker will be regarded as the responsible person. 

1.2 The owner will have the right to inspect the house at any reasonable time. This right will 

be exercised in such a manner that it does not violate the privacy of the inhabitants. 

1.3 Houses must be kept neat inside and out by the inhabitants. 

1.4 Pets and other animals may be kept only with the permission of the owner. 

2. Visitors 

2.1 The owner must be informed in advance of expected visitors when possible. 

2.2 Visitors may use only the following access routes to the farm worker houses: 

________________________________________ 

2.3 No visitor may stay with an inhabitant for longer than a week without the permission of 

the owner. 

2.4 If the visitors cause any damage, the responsible inhabitant (see clause 1.1) will be held 

responsible. 

3. Provision of water and power 

3.1 Running water and/or electricity will be provided to the houses and inhabitants will be 

held liable for the cost of usage on a monthly basis. The owner will provide proof of usage. 

3.2 No person may try to repair faulty electrical connections themselves, and all faults must 

be reported to the owner. 

3.3 Children may not be allowed to play with electrical installations. 

4. Making fires 

4.1 Inhabitants may make fires only where provision has been made for them. 

5. Transport to church gatherings and shops 

5.1 Farm workers and their families will be transported to the nearest church gathering on 

Sundays on request. 

(Note: This clause is optional.) 

5.2 Farm workers and their families will be transported to the nearest shops 

__________________ times a week/month. 



(Note: This clause is optional.) 

6. Telephone 

6.1 Use of the telephone will be handled on request. The person making the call will be 

responsible for the cost of the call(s). 

Or 

The use of the telephone will be allowed only in cases of emergency. 

7. Dangerous weapons 

7.1 No firearms, ammunition or other dangerous weapons may be brought onto the farm 

without prior written consent from the owner. 

8. Trade 

8.1 No unauthorised trade may be conducted on the farm. 

9. General conduct 

9.1 Inhabitants may not be guilty of disorderly, drunk or unlawful conduct. 

9.2 Inhabitants have no automatic right to be buried on the farm. Written consent must be 

obtained from the owner for any burial on the farm. 

9.3 Trapping or otherwise catching wild animals on the farm is forbidden. 

10. Keeping livestock 

10.1 No livestock of any nature may be kept on the farm. 

or 

10.1 A maximum of ___________________ adult livestock animals may be kept by each 

farm worker. 

10.2 Calves will be regarded as adults when they have reached one year of age. 

10.3 All adult livestock must be branded/earmarked. 

10.4 A monthly fee of R____________________ will be charged for each adult animal. 

10.5 Livestock will be allowed to graze in only the following area(s): 

________________________________________ 

_________________________________________________________________________

______________________ 

(Give a full description of the area and its size in hectares.) 

10.6 The health programme for livestock, as prescribed by the owner, must be complied 

with. 

 

ADDENDUM “B” AGREEMENT REGARDING EXTENSION OF WORKING HOURS 

(For use regarding both permanent and casual workers) 

1. The employer and farm worker hereby agree that the normal daily working hours of the 

farm worker will be extended by __________ hours a day to a maximum of five hours a 

week. 

(Note: See section 12 of Sectoral Determination 13: Farm Worker Sector. The agreement 

may not result in the farm worker working longer than 10 hours a day.) 

2. The period of extended hours will commence on ____________________________ of 

every year and end on ____________________________ of every year, a total of 

______________ working hours. 

(Note: The extension period may not be more than four months in a period of 12 months.) 

3. In exchange for the extended hours worked during the period in clause 2, the farm 

worker’s hours will be reduced by _________ hours a week for the period from 

___________________ to __________________. 

(Note: The reduced working hours must be granted within the same period of 12 months.) 



1 As an alternative to clause 3 above, the employer undertakes to reduce the farm worker’s 

normal hours for the remaining period by the total extended hours he worked. 

2 During the period where the farm worker works extended or reduced hours, the employee 

will pay the farm worker the wage he would have received if he had been working normal 

hours. 

3 If the normal working hours are not reduced: 

3.1 during the remaining period; or 

3.2 at termination of service for whatever reason; 

the employer will pay the farm worker one and a half times his normal wage for the extended 

hours worked. 

 

ADDENDUM “C” DISCIPLINARY CODE 

(For use regarding both permanent and casual workers) 

1. DISCIPLINARY ACTION 

Disciplinary action may be instituted to address the failure to meet the employer’s standards 

or to address unsatisfactory or unacceptable conduct. Such action includes: 

1.1 summary dismissal 

1.2 dismissal with payment instead of notice. 

1.3 final written warning; 

1.4 written warning; and 

1.5 informal warning or reprimand. 

2. CATEGORIES OF TRANSGRESSIONS FOR PURPOSES OF DETERMINING A 

SUITABLE DISCIPLINARY ACTION 

The disciplinary actions listed above serve as a guideline only. The intention is not to 

prescribe rigid rules, but rather to establish reasonable, fair and consistent disciplinary 

action. When disciplinary steps are taken, it must be kept in mind that the conduct and 

working conditions of different farm workers will not be the same. Once suitable action has 

been decided on, the following should be considered: the category of the transgression; its 

severity; the circumstances under which it was committed; the disciplinary actions taken for 

similar transgressions; unexpired written warnings issued on previous occasions; the farm 

worker’s age, position, years of service, meritorious work, marital status and dependents; 

and representations he made in respect of suitable steps taken against him. 

2.1 Category A 

Transgressions where dismissal could be suitable action at a first conviction: 

2.1.1 purposeful absence without leave or without a valid reason for three consecutive days; 

2.1.2 refusal or failure to obey legal and reasonable commands, failure to start or continue 

working, failure to obey rules and procedures regarding safety; 

2.1.3 intimidation; 

2.1.4 victimisation; 

2.1.5 inciting, encouraging or convincing other farm workers not to obey legitimate and 

reasonable commands to start or continue working or not to obey the rules and procedures 

regarding safety; 

2.1.6 inciting, encouraging or causing use of violence against any person or property; 

2.1.7 assault or attempted assault with intent to cause severe bodily harm; 

2.1.8 severe insubordination or disregard; 

2.1.9 fraud, theft, unauthorised possession of the employer’s property or of any property the 

farm worker cannot explain satisfactorily; illegal appropriation of money, goods or property or 

theft or any other transgression involving dishonesty; 



2.1.10 bribery; 

2.1.11 falsification of documents; 

2.1.12 giving false information or purposeful omission of information at his application for 

work or during a medical examination; 

2.1.13 gross negligence; 

2.1.14 breach of contract justifying summary dismissal in terms of common law; 

2.1.15 possession of a dangerous weapon in the workplace without written consent from the 

employer; 

2.1.16 purposeful damaging of property; 

2.1.17 working for someone else or running a business; 

2.1.18 providing information that may detrimental to the employer’s interests, unless it is in 

the normal execution of his work or where he is legally obliged to do so; 

2.1.19 severe incompetence, where the farm worker deceived the employer about his ability 

to do the job. 

2.2 Category B 

Transgressions for which suitable disciplinary steps may be taken, where the disciplinary 

actions may be: For a first transgression: 

A final written warning or dismissal, if justified by the nature and circumstances of the 

transgression; 

For a second transgression: 

Dismissal, if the final written warning issued has not yet expired. Such warning will expire 

one year after it was issued. 

2.2.1 Absence without leave for a period of up to five consecutive working days without a 

valid reason 

2.2.2 Improper, indecent or contemptuous conduct 

2.2.3 Poor job performance in terms of quality or quantity of work 

2.2.4 Failure to report loss of or harm to the employer’s property or property that is the 

employer’s responsibility 

2.2.5 Purposeful harm to or severe negligence with regard to the employer’s or fellow farm 

workers’ property, equipment, tools or goods, or goods that are the employer’s responsibility 

2.2.6 Appropriation of the employer’s or fellow farm workers’ property for private purposes 

and misuse 

2.2.7 Releasing confidential information to an authorised person 

2.2.8 Committing a criminal offence while he is on duty or on the employer’s premises or 

with regard to the employer’s affairs 

2.2.9 Drunkenness while on the employer’s premises or while in control of one of the 

employer’s vehicles 

2.2.10 Possession and/or use of alcohol or other forbidden habit-forming substances on the 

employer’s premises while on duty 

2.3 Category C 

Transgressions in respect of which dismissal is usually preceded by two written warnings 

and a final written warning. A warning issued for a transgression in this category will expire 

after six months of being issued: 

2.3.1 Absence without leave of up to two consecutive working days without a valid reason 

2.3.2 Reporting late for work or stopping to work early and failure to comply with prescribed 

working hours and lunch breaks 

2.3.3 Absence from the workplace during working hours without permission from a superior 

2.3.4 Sleeping while on duty 



2.3.5 Smaller problems relating to job performance and conduct 

2.3.6 Overstepping set bounds of authority 

2.3.7 Failure to perform proper employee and supervisory functions 

2.3.8 Failure to wear prescribed uniform or protective clothing 

2.3.9 Excessive use of telephone for personal calls 

2.3.10 Negligence 

2.3.11 Idling 


